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Today’s Agenda
● History of this program

● About the Open Data Team

● About the ODC Role

● Defining Open Data

● The 2024 Open Data Plan

● Q&A
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History of this program
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4

2012

Open Data Law Passed

1993

NYC Public Data 
Directory is created

1973

Freedom of Information 
Law passed in NYS

1873

The City Record is 
founded

A timeline of government transparency

From Progressive Era reforms to the passage of the Open Data Law.



nyc.gov/cityrecord
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2012

Open Data Law Passed

1993

NYC Public Data 
Directory is created

1960s and 70s1873

The City Record is 
founded

A timeline of government transparency

The City Record - a daily newspaper of government activities

Freedom of Information Laws
 pass across the country

https://nyc.gov/cityrecord
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Open Data Law Passed

1993

NYC Public Data 
Directory is created

1960 and 70s

Freedom of Information Laws
 pass across the country

1873

The City Record is 
founded

A timeline of government transparency

Freedom of Information Law - Information is available by request
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2012

Open Data Law Passed

1993

NYC Public Data 
Directory is created

1873

The City Record is 
founded

A timeline of government transparency

The Public Data Directory - listing data available from each NYC agency

1960s and 70s

Freedom of Information Laws
 pass across the country
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2012

Open Data Law Passed

1993

NYC Public Data 
Directory is created

1873

The City Record is 
founded

A timeline of government transparency

NYC Open Data - public by default

1960s and 70s

Freedom of Information Laws
pass across the country
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2012
NYC Open Data Law signed – public by default

nyc.gov/opendata

https://nyc.gov/opendata


nyc.gov/opendata 10

https://opendata.cityofnewyork.us/


About the Open Data Team
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Data Standards & 
Governance

Technical Support & 
Automation 

Making data more 
accessible

Identifying, compiling and 
sharing standards and best 
practices for data discovery, 
structuring, documentation, 
publication and maintenance

Providing guidance and 
technical expertise on 
automating data delivery and 
keeping data current

Managing the Open Data 
helpdesk, running the Open 
Data Ambassadors training 
program, and running the 
annual Open Data Week 
Festival

What do we do?
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About the Open Data 
Coordinator Role
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About the Open Data Coordinator Role

As an Open Data Coordinator, your role is crucial in ensuring agency compliance with the 
Open Data Law and communicating between your agency and the public, regarding your 
agency’s public data. 
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•••• ••• ••••
Your Agency The Public

You



About the Open Data Coordinator Role (cont.)

Your work is required by New York City law and conferred officially by the head of your 
agency. 

● With that authority, you are expected to: 
○ know and understand your agency’s mission
○ have broad visibility into your agency work & data
○ be familiar with NYC Open Data requirements & standards
○ locate, surface, & maintain your agency’s data
○ answer questions about the data from the public
○ provide guidance on open data within your agency
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Working Within Your Agency

It’s important to form relationships with staff on different teams at your agency because you 
will collaborate on areas of business needed to adhere to the requirements of the Open 
Data Law.

The teams you should meet and introduce yourself to are:
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Legal Communications Information 
TechnologyData Analytics



Working Within Your Agency - Legal

Consult your agency’s legal staff to help with understanding legal requirements around 
open data and data sharing. 

They can:
● help to review datasets before publication
● advise on legal interpretation and data privacy concerns
● identify the datasets shared via FOIL for your agency’s annual report 
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Working Within Your Agency - Communications

Consult your agency’s comms staff to help explain the complexity of your agencies data.

They can:
● review and approve public-facing language

○ data dictionaries
○ public correspondence
○ dataset removal justifications

● advise on opportunities for engaging the public with your agency’s data
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Working Within Your Agency - Data Analytics

Consult with your agency’s data analytics staff to better understand how people within 
your agency use its data.

They can:
● lend their perspective as users of your agency’s data
● advise on dataset structure, quality, and documentation
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Working Within Your Agency - IT

Consult with your agency’s IT staff to understand the systems that generate data and 
the databases where its stored.

They can:
● identify systems where data is generated and databases where it lives
● guide you on data access and delivery
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Defining Open Data
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Open Data is…

regularly created or maintained

● not a one-off analysis
● typically grows over time
● sometimes at a predictable 

frequency, other times less so
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Open Data is…
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regularly created or maintained by or on 
behalf of an agency

● doesn’t typically include data 
shared from another agency

● storage location (in the cloud, on 
premises) doesn’t matter

● includes data from consultants, 
contractors and others working on 
your agency’s behalf

 



Open Data is…

26

regularly created or maintained by or on 
behalf of an agency

● doesn’t typically include data shared 
from another agency

● storage location (in the cloud, on 
premises) doesn’t matter

● includes data from consultants, 
contractors and others working on 
your agency’s behalf

 



Open Data is…

regularly created or maintained by or on 
behalf of an agency

● doesn’t typically include data shared 
from another agency

● storage location (in the cloud, on 
premises) doesn’t matter

● includes data from consultants, 
contractors and others working on 
your agency’s behalf

 

27



Commonly asked questions

● What if the data is stored in a PDF? In a Word doc?
● What if the data comes from a really old database? 
● What if the data isn’t high-quality?
● What if the data is already shared on our website?
● What about data that’s only shared through FOIL?
● What about data that’s only used internally and hasn’t been 

shared before?

28



Still have questions? Need more support?

● Review NYC Admin. Code Title 23, Chapter 5 (NYC Open 
Data Law)

● Read our Technical Standards Manual: on.nyc.gov/TSM
● Email our team opendatateam@oti.nyc.gov
● Set up an office hours appointment
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https://codelibrary.amlegal.com/codes/newyorkcity/latest/NYCadmin/0-0-0-216807
https://codelibrary.amlegal.com/codes/newyorkcity/latest/NYCadmin/0-0-0-216807
http://on.nyc.gov/TSM
mailto:opendatateam@oti.nyc.gov
https://outlook.office365.com/owa/calendar/zacharyfeder@oti.nyc.gov/bookings/


The 2024 Open Data Plan
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Open Data Progress Report 
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See the report at 
https://moda-nyc.github.io/2

023-OpenDataReport/



2024 Annual Reporting - Structure Updates

● The structure will remain the same as last year.

○ Future Releases: where you identify new datasets and confirm progress on entries you’ve 
identified from previous years.

○ Website Inventory: Where you match agency data that is available online with datasets on 
the portal to ensure comprehensive publishing.

○ FOIL Reporting: Where you capture counts of Freedom of Information requests closed by 
your agency and identify sources of public data used to fulfill the inquiry .

○ Civic Engagement: Where you highlight your agency’s efforts to promote the usage of its 
public data
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Getting ready for your report

1. Check in with the core divisions/teams in your agency to explore any new data or 
systems for potential Open Data 
2. Talk with your agency’s legal counsel about FOIL requests and the legal definition of 
Open Data
3. Connect with the people responsible for your agency’s website 
4. Review your agency’s past publication commitments 
5. Review your agency’s inventory of already published datasets 
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Key points to pay attention to
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● Only edit rows highlighted in yellow
● Share data as close to the underlying, granular source as 

possible
● Please spell check and ensure your public statements are 

ready to be shared



Reminders
& Resources
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Reminders
● If you haven’t yet: Confirm receipt of your 2024 workbook
● Friday, May 24: Early submission date for priority when our team reviews
● Thursday, June 27: Workbooks are due
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https://airtable.com/appkl5i3qb3mVVgvL/pagK9BdRzSQ3SvYYl/form


Resources
● Getting ready for your agency’s Open Data Report

● Annotated Sample Workbook

● Open Data Law 

● Technical Standards Manual

● Open Data Dashboard 

● Data Quality Standards and Dataset Review documentation

● Open Data Coordinators Page  
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https://opendata.cityofnewyork.us/wp-content/uploads/GettingReady_AnnualOpenDataReport.pdf
https://opendata.cityofnewyork.us/wp-content/uploads/ANNOTATED_SAMPLE_NYC_OpenDataAnnualReportWorkbook.xlsx
https://opendata.cityofnewyork.us/open-data-law/
https://on.nyc.gov/TSM
https://opendata.cityofnewyork.us/dashboard/
https://docs.google.com/document/d/1hnmsJDkI4YmO8Pzk2yljFouwCFbdfbIfSn65Re074HU/edit#heading=h.acy75sjoc7hx
https://opendata.cityofnewyork.us/open-data-coordinators/


Getting ready for your agency’s annual Open Data Report
https://opendata.cityofnewyork.us/wp-content/uploads/GettingReady_AnnualOpenDataReport.pdf 

https://opendata.cityofnewyork.us/wp-content/uploads/GettingReady_AnnualOpenDataReport.pdf


Annotated Sample Workbook
https://opendata.cityofnewyork.us/wp-content/uploads/ANNOTATED_SAMPLE_NYC_OpenDataAnnualReportWorkbook.xlsx

https://opendata.cityofnewyork.us/wp-content/uploads/ANNOTATED_SAMPLE_NYC_OpenDataAnnualReportWorkbook.xlsx


NYC Open Data Law
https://opendata.cityofnewyork.us/open-data-law/  

https://opendata.cityofnewyork.us/open-data-law/


Technical Standards Manual
https://on.nyc.gov/TSM

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fon.nyc.gov%2FTSM&data=05%7C01%7CZFeder%40oti.nyc.gov%7Ce38e74535987416cac9108dabc4bc108%7C73d61799c28440228d4154cc4f1929ef%7C0%7C0%7C638029331123880586%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=8HmrNoRXDxW%2BBpWUVtk0jES4BPp76QKZviAFlgL7W04%3D&reserved=0


Public Dashboard
opendata.cityofnewyork.us/dashboard/

https://opendata.cityofnewyork.us/dashboard/


Publication Checklist
https://bit.ly/OpenDataQA

https://bit.ly/OpenDataQA


Open Data Coordinators Page
https://opendata.cityofnewyork.us/open-data-coordinators/ 

https://opendata.cityofnewyork.us/open-data-coordinators/


Q&A
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Contact Us

If you have any questions or concerns, please email the team at opendatateam@oti.nyc.gov  

For topics that require a larger conversation, you can always book an appointment with us.
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mailto:opendatateam@oti.nyc.gov
https://outlook.office365.com/owa/calendar/zacharyfeder@oti.nyc.gov/bookings/


Thank you for joining!
Contact our team: opendatateam@oti.nyc.gov
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Appendix
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Purpose: Ensure your agency’s 
compliance with NYC’s Open Data Law 
(NYC Admin. Code Title 23, Chapter 5)

• The Compliance Workbook is made 
up of 3 tabs:

• Instructions
• Tab A – Future Releases
• Tab B – Website Data
• Tab C – FOIL

• You’ll work closely with Data 
Owners, FOIL Officers, and 
Communications staff to input 
information into your agency’s 
Compliance Workbook

Compliance Workbook

 

https://codelibrary.amlegal.com/codes/newyorkcity/latest/NYCadmin/0-0-0-216807


Purpose:  Identify new data assets to publish  

• Fill in information about newly-identified datasets
• You do not need to include updates for existing datasets. The ODT will publish 

updates to existing datasets as part of our regular process.

Detail from “Tab A. Future Releases, Table 1”

Tab A – Future Releases (Table 1)



• Dataset release dates should be set for the end of the month to make 
publishing as efficient as possible. 

• The Open Data team updates the asset inventory to reflect new datasets and 
dataset updates each September. With that, new datasets should not be 
scheduled for September release.

• If your agency is mandated to release data on a specific date or month, let us 
know and we’ll work with you to accommodate.

Tips for Completing Tab A – Future Releases (Table 1)



Purpose:  Identify changes to the current publication schedule     

• Use the “Agency” filter to view every unreleased dataset that your agency has 
previously scheduled for publication. If you DO NOT see your Agency’s name, you 
can skip this table.

Tab A – Future Releases (Table 2)

Detail from “Tab A. Future Releases, Table 2”



Purpose:  Identify changes to the current publication schedule     

• Review the Release Status, Release Date, and the Official Statement from your 
agency explaining the delayed release/removal of any datasets

Tab A – Future Releases (Table 2)

Detail from “Tab A. Future Releases, Table 2”



Purpose:  Identify changes to the current publication schedule     

• Review the Release Status, Release Date, and the Official Statement from your 
agency explaining the delayed release/removal of any datasets

Tab A – Future Releases (Table 2)

Detail from “Tab A. Future Releases, Table 2”



• If you are removing or changing the release date for a dataset, you are legally 
required to provide an official statement explaining that change. As this public 
explanation will both be shared on NYC Open Data and in our 2024 report, make 
sure you review the statement with relevant staff in your agency.

Tips for Completing Tab A – Future Releases (Table 2)



Purpose: Verify that any dataset available on public websites maintained by or on 
behalf of your agency also resides on NYC Open Data and identify new data assets 
to publish     

• This table should contain only newly identified datasets on public websites. Website data 
from last year’s report will be pre-populated in Tab B – Website Data (Table 2).

Tab B – Website Data (Table 1)

Detail from “Tab B. Website Data, Table 1”



Purpose: Identify changes to list of website datasets reported by your agency    

• Use the “Agency” filter to view agency website datasets and review for accuracy
• Provide the new Open Data URLs for website data that has been published
• Indicate if any other changes to took place since the last report (new website URL, update 

frequency change, etc…)
•

Tab B – Website Data (Table 2)

Detail from “Tab B. Website Data, Table 2”



• Every new public dataset that you identify through reviewing your agency’s 
website must either:

1. Also be added as a future release in Tab A – Future Releases (Table 1) 

OR

2. Have a public explanation in this table for why it cannot be released. 

Tips for Completing Tab B – Website Data (Table 1)



Purpose: Share datasets used to respond to Freedom of Information Law (FOIL) 
requests that should be published as datasets on NYC Open Data     

In Tab C, Table 1, you and your FOIL officer will report the following:
• A count of FOIL responses that include data assets that have not yet been published 

on NYC Open Data, and 
• A count of FOIL responses that included the release of a public dataset already 

published

Tab C – FOIL (Table 1)

Detail from “Tab C. FOIL, Table 1”



• Every field in this table needs to be completed with a number. If your agency 
did not receive FOIL requests in a certain category, affirmatively indicate that by 
entering 0.

• If your agency shared any datasets through FOIL, whether those datasets were 
on NYC Open Data or not, those datasets need to be itemized in Table 2 of this 
tab. 

Tips for Completing Tab C – FOIL (Table 1)

Detail from “Tab C. FOIL, Table 1”



Purpose: Provide details about the specific data assets that were shared via FOIL 
and identify new data assets to publish   

• Fill in information on data assets that were shared via FOIL 
• This information can help identify frequently requested data that, once published, 

could potentially reduce the number of FOIL requests for this data 

Tab C – FOIL (Table 2)

Detail from “Tab C. FOIL, Table 2



Purpose: Provide details about the specific data assets that were shared via FOIL 
and identify new data assets to publish   

• Fill in information on data assets that were shared via FOIL 
• This information can help identify frequently requested data that, once published, 

could potentially reduce the number of FOIL requests for this data 

Tab C – FOIL (Table 2)

Detail from “Tab C. FOIL, Table 2



• Every new public dataset that you identify through reviewing your agency’s FOIL 
requests must either:

1. Also be added as a future release in Tab A – Future Releases (Table 1) 

OR

2. Have a public explanation in this table for why it cannot be released. 

Tips for Completing Tab C – FOIL (Table 2)



Purpose: Report on civic engagement activities completed between May 1, 2023 
and April 30, 2024 

• Provide information about the civic engagement activities your agency completed 
during the reporting period. Each activity should educate people about and promote 
the use of your agency's public datasets. 

• If your agency does not have any datasets published on NYC Open Data, you are 
not required to complete any civic engagement activities, though you can always 
help to amplify the efforts of other agencies or NYC Open Data more broadly

Civic Engagement



● These are some of the types of engagements you can have around Open Data:
○ Host an Open Data Week event
○ Regularly engage people online (social media, newsletters, website, etc.)
○ Convene a focus group or feedback workshop
○ Contribute a story to the Open Data Report

Civic Engagement



• Submitted Civic Engagement activities are available for your review at this URL: 
https://airtable.com/app6f4xRCqhL9x0rE/shrIMbUHr0D0cnT12/tblekupL43qzSZ3HS 

Civic Engagement Reporting

https://airtable.com/app6f4xRCqhL9x0rE/shrIMbUHr0D0cnT12/tblekupL43qzSZ3HS


• Civic Engagement activities are no longer reported via workbooks. Please use this 
form to submit your activities: 
https://airtable.com/app6f4xRCqhL9x0rE/pag7QV4lrOYw6N6lw/form 

Civic Engagement Reporting

https://airtable.com/app6f4xRCqhL9x0rE/pag7QV4lrOYw6N6lw/form


Compliance Workbook Sign Off
Your Compliance Workbook should receive the appropriate level of review and sign-off from 
internal stakeholders. Below are examples of people to consult: 

Technical Staff and Data Owners
• The feasible automation of datasets: Seek guidance on whether the data can be 

automated.
• Compliance schedule: Inquire about the level of effort required to extract data from its 

source system and seek input on a realistic data release timeline.

Communications Staff
• Overall Workbook: Seek sign off from your agency's communications staff on the 

compliance workbook and ensure the language and messaging is consistent with your 
agency's standards.



Compliance Workbook Sign Off

Legal Staff
• Workbook Tab A: Confirm that datasets identified for future release meet the definition of 

public datasets. This section should be filled out in collaboration with your FOIL officer, legal 
counsel, or their designee.

• Overall Workbook: Your General Counsel or their designee must review the entire 
Compliance Workbook and formally sign off on its accuracy and completeness by signing 
the General Counsel certification

Open Data Coordinator (You!) 
• Ensure all Workbook sections highlighted in yellow in every tab are completely filled in 
• Review every tab to ensure there are no changes to the structure of the Workbook 



Compliance Workbook Submission

Form URL: https://airtable.com/app6f4xRCqhL9x0rE/pagT0bp2MEviHfiYe/form 

https://airtable.com/app6f4xRCqhL9x0rE/pagT0bp2MEviHfiYe/form

